Sl W18 o g i w4 wid Olgie

Organizational Knowledge Management : oudSl 4 w33 Olge

Dl 952 S
o135 Ol ol Sle s Sl
(eolis S Wb
SN dnel 5 s Sluls i wly &9 Y iaolg Slu
EH "l P Olebs ol
hos
S 1Sl
hos
o .. L1 s es (oS g0l
L] o&ensT I I Tt ] sole i

HE-KV-Y

(‘_;lAstsnflfx'a,‘_;l43[54:5)dsujl.wu:.sbqﬂm,;;yﬁéui\‘s\ﬁrjvqgg;.;\;w{

1Sl Slual

Sl (I Co pde a3 o5 Ol -

Sl GHls 2l Ol -

wlile Jiils e s> akble Oy -

losle JEls o Ll saslalOly -

Oljlo 53 Hils &y pe pllss &§ (b Ol5 -
w))&é‘ébt}aﬂﬂ
&‘Jﬁﬁﬁdﬂug‘}uﬁ}judiﬁjqucﬁw_

(ﬁ‘b&:“iﬁhjﬂ‘)

bl Bl gk ol e —

il s 4l 7

Sl Lyl pde gla Shy —

vy

Ol ys Jils cl.:.a -




(13 ol simen 6ol 3) lajlor 23l O 5en
Sl (215 (6 s
A3 Al 5 B Slaoges
b olid et 5 b 05585 —
oIS w55 5 aelil gl st

ORI3 S e () sla ol 5

(2Ll b9

°55 5 6 sl 0T 05 Ok ota L5 5))
v Sols s sla OgejT N N
Lgsjik‘..c

59,20 Ol e 10l g5 0Ll js (Hls Cu pde (VY4 ) L dble ¢ STsko 5 e ekl )
135 Olg gt . 5513 Sy e J sl (VFAS) 01 c05 8 s Y

SIS Sl e sl 5 s epls 1S Sy e OYAP) dases (o3l e ¥
SIS ShyLesl 6,8 oIl 5 romie 1 H1s (VFAP) dasus o303 i F

e g5 e ol8ils 101, 51 (53 8l e LAY e o3l i D

ol e LS..A_} s 90 1015 21 Sy e (Slasl 5l LOVYAR) | e dames (6 g0 031505,

8.

10.

11.

.)lu\{\:f 'O‘JGJ .‘J.:u"b wJJ.«_A j‘ L}'}-Lh oj}.AT 'g_f:'j"’ C’f.ﬁ.”\ﬁ .(\V/V\) .@ ‘J:’.’.jj'."lj V

Alavi, M., and Leidner, E.D. (2002). Knowledge Management and Knowledge
Systems. In Barnes Stuart (ed) Knowledge Management Systems: Theory and
Practice, Thomsen Learning 2002

Chan, J.O. (December 1, 2009), Integrating knowledge management and relationship
management in an enterprise environment, Communications of the IIMA

Choi, B., & Lee, H., (2000). Knowledge Management Enablers, Processes, and
Organizational Performance: An Integration and Empirical Examination,
http://cis.kaist.ac.kr/Research/file/128.pdf

Claver-Cortés, E., Zaragoza-Séez, P., Pertusa-Ortega, E. (2007). Organizational
Structure Features Supporting Knowledge Management Processes. Journal of
Knowledge Management, Vol. 11 Iss: 4, pp.45 - 57

Yy




12. Davenport, T.H., & Prusak, L. (2000), Working Knowledge: How Organizations
Manage What They Know, Harvard Business School Press, Boston, MA.

13.Frank, U. (2002). A Multilayer Architecture for Knowledge Management Systems. In
Barnes, S. (ed), Knowledge Management Systems: Theory and Practice. Thomsen
Learning

14. Hatch, J., (2010). Defining Organizational Knowledge: Turning individual knowledge
into organizational intellectual capital, http://knol.google.com/k/defining-
organizational-knowledge.

15. Jones, K., (2006). Knowledge management as a foundation for decision support
systems. The Journal of Computer Information Systems, Summer 2006

16. Liebowitz, J. (2009). Knowledge Retention: Strategies and Solutions, CRC Press,
LLC

17.Nonaka, I. (1994). Theory of Organizational Knowledge Creation. Organizational
Science, vol 5, no.1.

18.Nonaka I., Takeuchi H. (1995). The Knowledge-Creating Company, Oxford University
Press.

Ye



